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SAFETY AND WARNINGS 
 

BEFORE YOU BEGIN 
 

WARNING: WHEN INSTALLING THIS GAME, A GROUNDED A.C. RECEPTACLE MUST BE USED. FAILURE 
TO DO SO COULD RESULT IN INJURY TO YOURSELF OR OTHERS. FAILURE TO USE A GROUNDED RE-
CEPTACLE COULD ALSO CAUSE IMPROPER GAME OPERATION, OR DAMAGE TO THE ELECTRONICS. 

DO NOT DEFEAT OR REMOVE THE GROUNDING PRONG ON THE POWER CORD FOR THE SAME 
REASON AS GIVEN ABOVE. USING AN IMPROPERLY GROUNDED GAME COULD VOID YOUR WAR-
RANTY. 
 
HAVE A QUALIFIED ELECTRICIAN CHECK YOUR A.C. RECEPTACLE TO BE SURE THE GROUND IS 
FUNCTIONING PROPERLY. 
 

INSTALLATION 
 

The game comes ready to play with just a few simple things to keep in mind. 
 
1. Plug the game into the A.C. outlet and turn on power to the game. The switch for the game is located on a 

power module on the outside rear of the game.  
 
THIS GAME IS DESIGNED TO DISSIPATE STATIC ELECTRICITY THROUGH THE GROUNDING PLANE OF THE 
GAME. IF THE A.C. GROUND DOES NOT WORK, THE GAME COULD DISCHARGE STATIC ELECTRICITY 
THROUGH THE GAME CIRCUITRY, WHICH COULD CAUSE DAMAGE. 
 
2. Make sure the game is level after installation. It is necessary to make sure the game is level for safety 

concerns.  
 
3. Check that the A.C. voltage rating on the back of the game matches the A.C. voltage of your location. 
 
 
 

THE POWER SUPPLY IS NOT VOLTAGE ADJUSTABLE.  TO OPERATE THE GAME AT VOLTAGES OTHER THAN 
THOSE IT WAS DESIGNED FOR. PLEASE CONTACT OUR SERVICE DEPARTMENT FOR VOLTAGE CONVERSION 
INFORMATION. 
 

WARNING 
 

DO NOT remove any of the components on the main board (e.g. compact flash and eproms) while 
the game is powered on. This may cause permanent damage to the parts and the main board. Re-
moving any main board component part while powered on will void the warranty. 
 
 
NOTE: THIS GAME IS INTENDED FOR INDOOR USE ONLY. 
ON THE BACK PANEL OF THE GAME: WARNING: SHOCK HAZARD - DO NOT OPEN. REFER 
SERVICING TO SERVICE PERSONNEL. 



3 

To
 a

ss
em

bl
e 

th
e 

ca
bi

ne
t, 

ar
ra

ng
e 

th
e 

th
re

e 
pi

ec
es

 o
f t

he
 g

am
e 

as
 s

ho
w

n.
  R

em
ov

e 
bo

th
 th

e 
to

p 
an

d 
bo

tto
m

 a
cc

es
s 

do
or

s 
of

  t
he

 p
la

ye
r s

ta
tio

n 
ca

bi
ne

ts
 a

nd
 o

nl
y 

th
e 

bo
tto

m
 d

oo
r o

f p
riz

e 
st

at
io

n.
  C

ar
ef

ul
ly

 fi
sh

 th
e 

tw
o 

m
ai

n 
w

ire
 h

ar
ne

ss
es

 th
ro

ug
h 

th
e 

ha
rn

es
s 

ac
ce

ss
 h

ol
es

 lo
ca

te
d 

ne
ar

 
th

e 
bo

tto
m

 o
n 

bo
th

 s
id

es
.  

U
si

ng
 o

ne
 1

/4
 x

 3
/4

 fl
at

 w
as

he
r a

nd
 o

ne
 1

/4
 2

0 
x 

1 
3/

4’
 b

ol
t i

ns
er

t a
nd

 ti
gh

te
n 

fo
ur

 p
er

 c
ab

in
et

.  
Se

e 
di

ag
ra

m
 fo

r b
ol

t 
lo

ca
tio

ns
.  

O
nl

y 
us

e 
ho

le
s 

op
po

si
te

 th
e 

ca
bi

ne
t i

ns
er

ts
 (l

oc
at

ed
 in

 P
X1

07
0X

 a
ss

em
bl

y)
.  

C
on

ne
ct

 th
e 

m
ai

n 
ha

rn
es

se
s 

in
 th

e 
pl

ay
er

 s
ta

tio
ns

.  
W

ire
 

ha
rn

es
s 

co
nn

ec
to

rs
 h

av
e 

co
lo

r l
ab

el
s,

 b
e 

su
re

 to
 m

at
ch

 b
ot

h 
en

ds
 w

he
n 

co
nn

ec
tin

g.
   

 



4 

Ticket Reset 
Located 

Inside here. 

A total of 8 stacks of 2000 
tickets, 4 stacks per side 
can be loaded. 

Loading Prizes 
 
This game has four dispensers to dispense prizes.  It is not necessary to load them in 
any certain way.  It is important that the value of the prize is equal to what is set in 
your programming under configure prize.  You can also mix and match values as long 
as the average is equal to your settings.  Your prizes should be at least 1.5 cubic 
inches and can be up to 13.5 cubic inches.  Credit card size prizes can be used as 
long as it is mounted to a foam board.  Remove bar as shown below before adding 
prizes.  To raise or lower the dispensers, remove the four Allen screws and position 
the dispenser.  Re-install the four Allen screws. 
 
 
 
 
 
 
 
Loading Tickets 
 
This game is equipped with dual ticket dispensers for each station and requires both 
stations and dispensers to be filled.  The game will pay out tickets owed on both dis-
pensers simultaneously.  If a dispenser runs out of tickets, then the dispenser with tick-
ets will pay out the amount owed.  It is recommended to fill each dispenser equally.  
Unlock and slide the ticket bin door.  You can load up to 8 thousand tickets per dis-
penser, 16 thousand total per side.  When tickets are stilled owed, after filling the ticket 
drawers, press “ticket reset” button located inside the coin door. 

Counter-clockwise 
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INTRODUCTION - GAME PLAY 
The game begins when the player inserts the correct coinage.  The outer light begins to circle around 
and around.  The large red button begins to flash.  Pressing the button stops the light ring.  The 
player is paid the amount of tickets shown on lighted button but if the player lands on the X-Prize the 
inner wheel begins to spin.  Where the wheel stops at the arrow the bonus tickets are paid unless it 
lands on Prize which the player then is able to pick any prize in the prize dispenser.    
 
X-PRIZE SET-UP PROCEDURE 
You will need to configure your X-Prize game once it is assembled.  Open the bottom, back door to access the 
main circuit board.  Press and hold the reset button located on the main circuit  board and apply power.  Con-
tinue to hold the reset button for 20 seconds.  The game can be setup also with the dipswitches by setting 
Switch 8 on Bank 1 to ON and power-up the machine. The machine will initialise and an audible message 
“CONFIGURE VOLUME” will be heard.  When finished you will need to set this switch back to off.  
 
Setting the Volume 
Press the STOP button to increase/decrease the volume. Once the desired volume has been reached press 
the SELECT button to enter. A message “VOLUME LEVEL HAS BEEN SET” will be heard. The volume level 
will also be shown on the Tickets LED. 
 
Configure Price of Play 
Press the Stop button to step to the correct price of play. Your options are 25c, 50c, or $1.00 can be selected 
and entered by pressing the Select Button. A message” PRICE OF PLAY HAS BEEN SET “will be heard. The 
price of play value will be shown on the Tickets LED. Press the Select button to enter. 
 
Configure ticket cost 
Press the STOP button to cycle through the cost of your tickets.  The options are 001, 002 or 5.  
 
Configure Awards 
The next 11 options represents the outer wheel values.  The current value will have its position lighted.  Use 
the STOP button to cycle through the different values.  Press the select button to advance to the next value.  
Be sure to change the button lights to match the value you have set. 
 
Configure Prize Value (vend prize) 
Press the Stop button to step through the Vend prize values. The values of $5 to $100 in $5 dollar increments 
and $100 to $500 in $25 dollar increments can be selected. Once the desired value has been reached press 
the Select button to enter. A message “PRIZE VALUE HAS BE SET” will be heard. The value will be shown on 
the ticket LED 
 
Configure Number of Prize Vendors 
Press the stop button to cycle through the values.  Pressing select will complete the configuration.  This will 
allow you to set the number of vendors you wish to use. 
 
Dip Switch Settings 
Bank SW2 
DIP Switch: 1 2 Payout % 
  OFF OFF 30% 
  ON OFF 35% 
  OFF ON 40% Default 
 
OUTER WHEEL SETUP 
The outer wheel numbers are factory setup for .50 cent play.  Additional buttons have been supplied in order to 
change the numbers on the out wheel.  
 
METER LOCATION 
There are three meters located inside the Player one’s coin door.  They are from left most meter, COINS, 
TICKETS, and PRIZES.  COINS is the total amount of coins inserted between player one station and player 
two station.  TICKETS is the total amount of tickets dispensed between player one station and player two sta-
tion.  PRIZES is the total prizes dispensed between player one station and player two station. 
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Understanding Payout Percentages at .25 

On average the player will be able to spin the wheel 1 out of 8 times.  The average 
amount of tickets paid will be 80 tickets.   When not spinning the wheel on average the 
player will land on “3” on the outer wheel.  This means .025 cents goes to the outer 
wheel, .025 cents goes to the X-prize, .05 cents goes to the inner wheel, and .15 cents 
goes to the operator on a .25 cent game.  The numbers assigned to the outer wheel is 
locked for a .25 cent game and cannot be changed.  This is the default settings of this 
game. 

.25 Vend 

.01 Ticket 
$100 Prize Value 
 

20% Outer Tickets 
10% X prize 
10% Ticket wheel 
 
40% Payout 
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10% Outer Tickets 
10% X prize 
20% Ticket wheel 
 
40% Payout 

.50 Vend 

.01 Ticket 
$100 Prize Value 
 

Understanding Payout Percentages at .50 

On average the player will be able to spin the wheel 1 out of 8 times.  The average 
amount of tickets paid will be 80 tickets.   When not spinning the wheel on average the 
player will land on “5” on the outer wheel.  This means .05 cents goes to the outer 
wheel, .05 cents goes to the X-prize, .10 cents goes to the inner wheel, and .30 cents 
goes to the operator on a .50 cent game.  The numbers assigned to the outer wheel is 
locked for a .50 cent game and cannot be changed.  This is the default settings of this 
game. 
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20% Outer Tickets 
10% X prize 
10% Ticket wheel 
 
40% Payout 

$1.00 Vend 
.01 Ticket 
$300 Prize Value 
 

Understanding Payout Percentages at dollar 

On average the player will be able to spin the wheel 1 out of 8 times.  The average 
amount of tickets paid will be 80 tickets.   When not spinning the wheel on average the 
player will land on “9” on the outer wheel.  This means .10 cents goes to the outer 
wheel, .10 cents goes to the X-prize, .10 cents goes to the inner wheel, and .70 cents 
goes to the operator on a dollar game.  The numbers assigned to the outer wheel is 
locked for a .1 dolloar game and cannot be changed.   
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Prize Sensor Assembly 
Introduction 
Your X-prize game can detect prizes 1.5 cubic inch and up to 13.5 cubic inch with ab-
solutely no setup adjustments prior to use.  See diagram below for replacement. 
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X-Prize assembly diagrams and drawings 
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Electronics: 
 
1029WSX         ASY RESET BUTTON 
2111                 RELAY, SOLID STATE 
8545                 BULB COMPACT FLOURESCENT 
8980                 LED BULB, RED CLUSTER 
AR2007            6X9 SPEAKER 
CR100110        HALOGEN BULB 
PX3093        HUB, PLASTIC FOR MOTOR 
CR130933        MOTOR, STEP 24V 
CR150414        WASHER, M6 
CR150822        CIRCLIP (FOR CR130933) 
E00054PXX      ASY (LED STRIP GREEN) 
E00055PXX      ASY (LED STRIP FLEX RED) 
E02027G          FAN GUARD 
E00056             DISP. SNGL LED 
E00417             OPTO sensor 
E00057             Display single LED (control panel) 
MS2364X          ASY (FAN) 
PX2005            LED LIGHT BLANK 1” SQUARE 
PX2005S01       LED LIGHT ‘1’ – 1” SQUARE 
PX2005S02       LED LIGHT ‘2’ – 1” SQUARE 
PX2005S03       LED LIGHT ‘3’ – 1” SQUARE 
PX2005S04       LED LIGHT ‘4’ – 1” SQUARE 
PX2005S05       LED LIGHT ‘5’ – 1” SQUARE 
PX2006            LED LIGHT ‘X’ 1-1/2” SQUARE 
PX2007            BUTTON PRIZE ‘SELECT’ RECTANGLE 
PX2007X          ASY (POWER MOD 4 AMP) 
PX2008            BUTTON PRIZE “DROP” ROUND 
PX2010            POWER SUPPLY 
PX2034X          PCBA HEBER PLUTO 6 
RR8520X          ASY (HALOGEN SOCKET) 
SH2130X          ASY (CERAMIC SOCKET) 
SX2002AX        TRANSFORMER 
PX2039RX        PCBA (sensor, receiver) 
PX2039TX         PCBA (sensor, transmitter) 
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Mechanical: 
 
5001                 COIN DOOR 
5014                 7/8” CAMLOCK 
CG5014            T-HANDLE LOCK 
HH5005            TICKET DISPENSER 
PR2000X          ASY (PRIZE SENSOR)  
PX1050            DRAWER SLIDE (12”) 
PX3017            HEADER 
PX3027            GLASS (FRONT) 
PX3028            GLASS (SIDE) 
PX9001            SERVICE MANUAL 
 
 
Decals: 
PX7001            DECAL-WHEEL 
PX7002            DECAL-HUB COVER ‘X’ PRIZE 
PX7004            DECAL-PRIZE DOOR ‘1’ 
PX7005            DECAL-PRIZE DOOR ‘2’ 
PX7006            DECAL-WIN ZONE “ARROW” 
PR7012            DECAL-CONTROL PANEL 
PX7013            DECAL-(PODIUM LEFT) 
PX7014            DECAL-(PODIUM RIGHT) 
PX7015            DECAL-‘PRIZE’ FOR HEADER 
PX7016            DECAL-DISPLAY CABINET FRONT 
PX7017            DECAL-(TICKET) 
PX7018            DECAL-“PRIZE SELECT” LEFT 
PX7019            DECAL-“PRIZE SELECT” RIGHT 
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ICE Inc warrants that all of its products will be free from defects in material and workmanship. 
 

When placing a warranty request, please be prepared to provide the following information: 
 

· Serial Number of Game or Bill of Sale 
· Machine Type 
· A Detailed Description of the Equipment Fault Symptoms 

 
ICE product, including Cromptons, Sam’s Billiards, Uniana and Bell Fruit is warranted as follows: 

 
· 180 days on the Main PCB and Computers 
⋅ 180 days on motors 
· 90 days on all other components (i.e. DBV’s, Ticket Dispensers, sensors, etc) 
· 30 days on all repaired items 
· 3 years on all Crane Harnessing 
⋅ 180 days on monitors 
· 9 Months on Printers 

·  
ICE Inc shall not be obligated to furnish a warranty request under the following conditions: 

 
· Equipment has been subjected to unwarranted stress through abuse or neglect 
· Equipment has been damaged as a result of arbitrary repair/modification attempts 
· Equipment that has failed through normal wear and tear 

 
ICE Inc will assume no liability whatsoever for costs associated with labor to replace defective parts or 
travel time associated therein. 

 
All defective warranty covered components will be replaced with new or factory refurbished components 
equal to OEM specifications.  ICE Inc will cover all domestic UPS ground, or comparable shipping means, 
freight costs during the warranty period.  Expedited shipments are available for an additional charge. 

 
Defective parts are returned to ICE Inc, at the customer’s expense, in a timely fashion. 

 
ICE distributors are independent, privately owned and operated.  In their judgment, they may sell parts  
and/or accessories other than those manufactured by ICE Inc.  We cannot be responsible for the quality, 
suitability or safety of any non-ICE part, modification (including labor) that is performed by such a  
distributor. 

 
 
 

I.C.E. Parts/Service Dept. 
Innovative Concepts in Entertainment 

10123 Main St. 
Clarence, NY 14031 

Phone #: (716) - 759 – 0360 
Fax #: (716) – 759 – 0884 
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I.C.E warrants all components in the X-Prize™ game to be free of defects in mate-
rials and workmanship for a period of ninety days from the date of purchase. 
 
This warranty does not cover items damaged due to normal wear and tear,  
subjected to abuse, improperly assembled by the end user, modified, repaired, or  
operated in a fashion other than that described in the service manual. 
 
If your X-Prize™ game fails to conform to the above-mentioned warranty,  
I.C.E.'s sole responsibility shall be at its option to repair or replace any defective 
component with a new or remanufactured component of equal to or greater O.E.M. 
specification. 
  
I.C.E. will assume no liability whatsoever, for costs associated with labor to replace 
defective parts, or travel time associated therein. 
 
I.C.E.'s obligation will be to ship free of charge, replacement parts by domestic 
U.P.S. Ground, U.S. mail, or other comparable shipping means. Any express mail 
or overnight shipping expense is at the cost of the purchaser. 
 
Products will be covered under warranty only when: 
 
· The serial number of the game with the defective parts is given. A tech number 

has been issued by an I.C.E. technical representative. 
 
· The serial number of the defective part, if applicable, is given. 
 
· Defective parts are returned to I.C.E., shipping pre-paid, in a timely fashion, if  
 requested by I.C.E. 
 
· A copy of the sales receipt is available as proof of purchase upon request of  
 I.C.E. 
 
I.C.E. distributors are independent, privately owned and operated. In their  
judgment, they may sell parts or accessories other than those manufactured by 
I.C.E. We cannot be responsible for the quality, suitability, or safety of any non-
I.C.E. part, or any modification, including labor, which is performed by such a dis-
tributor. 

Warranty 


