
Hollywood Reels 

The game has 2 120-240v power supplies they are 12v 25amp . The motors have a 2 year warranty.  

If the game auto scores then typically it is a problem with the coin detect board, if it pays the wrong 

value then it is typically the home sensor on the chain. 

There are spare socketed input I.C.’s on the CPU in positions U11 and U12 these can be used to swap 

with the I.C.’s in positions U8, U9, U10 for testing purposes. There are no spare output I.C.’s however 

the first few output I.C.’s are for lights so they can be swapped for testing purposes but a light 

corresponding with that I.C> will not operate until it is replaced. All the I.C.’s are available through 

Digikey. 

The Bonus stop button is an optical sensor rather than a micro switch, It has been found that if this stops 

working it typically is because it was hit to hard and broke the solder on the wires, these wires can short 

the 12 volt line which will blow a fuse on the fuse board located in the front of the game. 

If you have issues with one side of the game you can swap components on the I/O board from the 

working side for testing. 

The attract sound and ticket meter function are both controlled with dip switches, it is recommended 

that you make note of the dip switch setting when the game is installed to refer to later for 

troubleshooting purposes. 

The chain is a high strength motorcycle chain and is unlikely to brake. If a token becomes jammed and 

prevents the track from rolling it is recommended that you power the game down as this will cause the 

track to back up slightly possibly freeing the jammed token making it easier to remove. The chain is 

adjustable but it is recommended that it not be over tightened which can cause premature motor or belt 

failure. 

The owner’s manual has a section dedicated to testing and has the instructions for testing all input and 

outputs on the game. When testing the input and outputs there is an audible tone as well as a signal on 

the display.  

The wiring harness inside the game is all one piece and available from Jennison Entertainment. After the 

warranty has expired Jennison will continue to support the game with a $45 flat fee on advance 

replacements. 


